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SHICK
Mission statement

We provide free, unbiased information
about health care coverage and access to
help improve the lives

of all Kansas residents.



Protect yourself!

As you research your Medicare options:
1 Keep a notebook

JdWrite down the names of people you talk to,
the date, and their contact information

L Note what was said in the conversation
1 Keep copies of any paperwork

1 Be aware of fraud!



What’s my situation? ;,

will retire. ‘-

‘m already retired.

will keep working.

DO 0D

have a disability and have applied for benefits
through Social Security.

1 have or can get health insurance through a
spouse or family member.

1 know | need some kind of coverage.
J 1 don’t know!



My Medicare decisions:

| need to decide:

Q Does my current health care coverage affect my
options?

a Will | get Medicare Part B?

Q Will I get Original Medicare or
Medicare Advantage?

Q If I join Original Medicare, will | get a
Medicare Supplement (Medigap) plan?

Q Will I need drug coverage (Part D)?

We'll give you information today!



o000 0000000

What’s my current health care
coverage?

Plan from current job (mine/someone else’s)
Retiree health plan

COBRA coverage

TRICARE/TRICARE for Life, & CHAMPVA

Dept. of Veterans Affairs benefits

Indian Health Services benefits
Medicaid/State Dept. of Social & Health Svcs.
My plan is leaving/going out of business
Individual insurance

No coverage/not sure

Let’s look at the My Medicare Options Workbook, p. 3



| have insurance through a current
job (active employment}

Q Do | need more coverage? A
3 How will my plan work with Medicare?
3 Will going on Medicare change my costs?

Q What will | need to do when | retire or my spouse
retires?

B D

See My Medicare Options Workbook, pp. 4-8
Medicare and You 2011, pp. 22, 50, 82



| have a retiree plan

Q Does my plan cover the care | need?
Q Can | afford my retiree plan?

See My Medicare Options Workbook, pp. 9-10
Medicare and You 2011, pp. 21, 82-84
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| have COBRA

When should | join Medicare Part B?

If | wait until my COBRA expires, | may have
coverage delays and penalties.

If my COBRA covers family members, will my
joining Medicare affect my family’s
coverage?

See My Medicare Options Workbook, p. 10
Medicare and You 2011, pp. 21, 22, 82



| have TRICARE

J | must join Medicare Parts A and B to get TRICARE for
Life (TFL).

. TFL fills the gaps in Medicare and provides drug
coverage.

1 To find out more, contact the Defense Enrollment
Eligibility Reporting System (DEERS) at
1-800-538-9552.

See My Medicare Options Workbook, p. 12
Medicare and You 2011, pp. 16 ,23, 78, 83



| have IHS or VA benefits

Re
||

IHS = Indian Health Services

VA = Veteran’s Administration

J These are not insurance but a type of benefits
J Care may be available only at certain sites

J Will I need medical or drug coverage outside the
system?

See My Medicare Options Workbook, pp. 13, 14
Medicare and You 2011, pp. 16, 78, 83, 111
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| have Medicaid/SRS

SRS= Kansas Department of Social and Rehabilitation
Services

J | must join Medicare Parts A, Band D
J Medicaid has many programs

See My Medicare Options Workbook, p. 15
Medicare and You 2011, pp. 86-92

Apr. 15, 2011 12



No plan/not sure

dYour retiree plan is going out of business
JYour Medicare Health plan is leaving your area

1 You have no coverage once you retire except
Medicare

We'll talk about your options today!

See My Medicare Options Workbook, p. 19
Medlicare and You 2011, pp. 49-74

Apr. 15, 2011
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Break—
work on your situation

g

v

lae\ )



What is Medicare?

Federal health care coverage of some medical
costs if you:

d Are age 65 or over
Q Are under age 65 with some disabilities

See My Medicare Options Workbook, p. 16
Medicare and You 2011, p. 14 -15

Apr. 15, 2011
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Medicare basics

Next:

d Ways for me to have Medicare
d What it includes
J Drug Coverage



Medicare basics

Drug
coverage:

Ways for Original Medicare
me to have | (run by the federal
Medicare: [Jgovernment)

What it Part A: Hospital
Includes:

Part B: Medical

+ Part D: Rx (run
by private insurance
company)

See My Medicare Options Workbook, pp. 20-23

Medicare and You 2011, pp. 17-46, 62-70

Apr. 15, 2011
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Medicare basics

Ways for Original Medicare | Medicare Advantage
me to have |(run by the federal |(run by private

Medicare: |government) Insurance company)
What it Part A: Hospital Optional — replaces
Includes: Part B: Medical Original Medicare (A&B)
Wﬂilgy_ou_have the plan
Drug + Part D: Rx (run |May include Part D.
coverage: by private insurance
company)

See My Medicare Options Workbook, pp. 37-52
Medicare and You 2011, pp. 60-69



Part A

Premium:
Free for
Most

Deductible(s)

Copays -
Coinsurance

Non-Covered
Services

Premium

Yearly Deductible

Copays -
Coinsurance

Non-Covered
Services

d Hed
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Ways for me to have Medicare

1 Original Medicare?
. Medicare Advantage plan?

How do | decide? 3



Ways for me to have Medicare

 Original Medicare? -

J Medicare Advantage plan?

We'll talk about
this one first.




What are my choices?

JOriginal Medicare (Parts A & B) alone

MEDICARE 4 HEALTH INSURANCE

[ N |
1-800-MEDICARE (1-800-633-4227)
NAME OF BENEFICIARY

JANE DOE

MEDICARE CLAIM NUMBER SEX
000-00-0000-A FEMALE

IS ENTITLED TO EFFECTIVE DATE

HOSPITAL (PART A) 07-01-1986
MEDICAL (PART B) 07-01-1986

SIGN
HERE

See My Medicare Options Workbook, p. 20
Medicare and You 2011, p. 18

Apr. 15, 2011
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What does Original Medicare cost
me?

Part A is free if:

— My spouse or | earned enough work credits
— If through my spouse, he or she is age 62+

Part B costs most people a premium. In 2011:

Most people on Medicare pay $96.40/month
Most people new to Medicare in 2010 pay $110.50/month
Most people new to Medicare in 2011 pay $115.40/month

*Premiums may change each year in January

See My Medicare Options Workbook, p. 20



How does Original Medicare pay?

Original Medicare (Parts A & B) pays:

— Part of the total amount Medicare approves for
covered services (often 80%)

If you have Original Medicare, you pay:

— Medicare premiums and deductibles

— Copays and coinsurance (often 20%)

— 15% more if provider won’t accept assignment
— Care Medicare doesn’t cover (dental, vision, etc.)

How will you pay for your out-of-pocket costs?
See My Medicare Options Workbook, p. 21



When can | join Medicare?

Three chances:

1. Initial: Seven months around your 65 birthday
or Medicare eligibility date

2. Special: Up to eight months after your job-
based plan ends — not for COBRA!!!

3. General: Every year from January - March
(coverage starts July 1)

See My Medicare Options Workbook, pp. 22-23



Example

Marie turned age 65 on July 17, 2011. She has health
insurance from her job until she retires on December 31,

2011.

Her Medicare enrollment chances ...

Enrollment period Starts Ends

Initial| April 1, 2011 Oct. 30, 2011

Special| Jan. 1, 2012 Aug. 31, 2012

General Jan. 1 March 31
(yearly)

See My Medlicare Options Workbook, p. 22-23




How do | join Medicare?

Go to your local Social Security office
Call Social Security at 1-800-772-1213

Go online to http://www.ssa.gov

See My Medicare Options Workbook, pp. 22-23



What about penalties?

For details on penalties, refer to Medicare
and You 2011:

—Part A: Page 24
—Part B: Page 25
—Part D: Pages 78-79




How to avoid/eliminate penalties

Enroll on time
Qualify for low-income programs
Keep your “creditable coverage” letters



Part A & B = Original Medicare -

You can fill the holes with: - Your Money

Part A

g Hed
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Original Medicare
(Parts A & B) PLUS:

+What | already have (employer or retiree
plan, TRICARE, VA, tribal benefits, etc.)

+ Medicare Supplement (Medigap) plan
+Medicare Part D plan
+ Help with costs (LIS, MSPs, Medicaid)
+One or more of these



Original Medicare
(Parts A & B) PLUS:

+ What | already have (employer or retiree plan,
TRICARE, VA, tribal benefits, etc.)

Where can | learn how Medicare and my other coverage
work together?

Social Security
Your current plan/benefits administrator

See My Medicare Options Workbook, pp. 14-16
Medicare and You 2011, pp. 16, 23, 78, 83, 111



Parts A & B = Original Medicare

You can fill the holes with:

Premium:
Free for
Most

Deductible(s)

Part A

Non-Covered
Services

Your Money

Employer Plan

Premium:

Yearly Deductible

d Jed

Non-Covered
Services

33



Original Medicare
(Parts A & B) PLUS:

+ Medicare Supplements (Medigaps) — Optional
(run by private insurance companies)

= Plans A-N (not the same as
Medicare Parts A-D!)

= Fill gaps in Original Medicare only
= May pay copays, coinsurance, deductibles
= Do not cover prescription drugs

See My Medicare Options Workbook, pp. 25-27
Medicare and You 2011, pp. 57-59



Part A & B = Original Medicare -

] . Your Mone
You can fill the holes with: - 4 y

W Medigap F

Premium:
Free for
Most

Part A
d Hed

Non-Covered
Services

Non-Covered
Services

35



Medigaps: Things to think
about

Federal government sets benefits for each Plan
(A-N)

Each plan letter covers the same benefits

Example:
Jones Company sells Plan F for $99/month.

Smith Company sells Plan F for $250/month.

Both plans provide the same benefits, no matter how much
you pay for the premium.



When can | join a Medigap plan?

You have “guaranteed issue” if you buy your
Medigap:

In your first six months with Medicare Part B

“Guaranteed issue” means the plan must:
Accept you with no health screening
Charge you the same rate they charge other customers

See My Medicare Options Workbook, p. 24



Break—
work on your situation

Iae\ §



Original Medicare - Bills go to Medicare

Part A
d Hed

Bills go to Insurance Company

Part C
d Med
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Original Medicare
(Parts A & B) PLUS:

+ Part D — Optional (run by private insurance
companies). You:
Must have Part A, B, or both
Must live in the plan’s service area
May buy regardless of health status
May have only one Part D plan at once
May not combine with creditable retiree drug coverage
Will cost more for folks with higher incomes

See My Medicare Options Workbook, p. 27
Medicare and You 2011, pp. 72-83



How do Part D plans work?

Medicare drug plans vary by:

Cost - How much you pay

Coverage - What drugs they cover
Convenience - Which pharmacies they use
Two types of Part D plans:

Stand-alone plan (covers Rx’s only)
Included in Medicare Advantage

See http://www.medicare.gov




Deductible

- Non-Covered
Drugs

d MHed
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Do | need Part D?

J Enrollment is optional.
Do | have other “creditable” drug coverage (as
good as or better than Part D)?

If yes, | may keep my current drug coverage with no
penalty

If no, and | join Part D later than my initial enrollment
period, | may pay a penalty

JWill joining Part D end other coverage | have?

See My Medicare Options Workbook, pp. 29-30



When can | join Part D?

Initial Enrollment Period for Medicare (seven
months around your 65t birthday or
Medicare eligibility date)

Every year in the fall:
— Oct. 15 - Dec. 7/
— Changes take effect Jan. 1 of new year

See My Medicare Options Workbook, p. 33



Part D - The holes can be filled by:

Your Money

d Hed
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Original Medicare
(Parts A & B) PLUS:

+ Help with costs:

Part D Extra Help/Low Income Subsidy (LIS) — from
Social Security

Medicare Savings Programs — from Medicaid
(MSPs: QI-1, SLMB, QMB)

Medicaid (full medical/dual eligible)

See My Medicare Options Workbook, pp. 35-38
Medicare and You 2011, pp. 86-90



Part D Extra Help/LIS

For Medicare Part D, LIS means you:

— Have low or no premiums, deductibles, and copays

— Never have a “donut hole” (coverage gap)

People may qualify in 2011 if they have:

Income less than

Assets less than

Singles:

$1,361.25/month

$12,640

Couples:

$1.838.75/month

$25,260

See My Medicare Options Workbook, p. 34




Part D - The holes can be filled by:
LIS

Deductible

Non-Covered
Drugs

d Hed
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How do | apply for LIS?

SHICK —talk to a counselor in your areal

— Local number: 316-660-0100

— 1-800-860-5260

Social Security

— 1-800-772-1213 (immediate claims-taking unit)
— Apply online: http://www.ssa.gov

1-800-MEDICARE: 1-800-633-4227 (24/7)




Medicare Savings Programs (MSPs)

Pay for:
— Part B premiums (Ql-1, SLMB)

— In some cases, Parts A & B premiums,
co-insurance, deductibles, and penalties (QMB)

People may qualify in 2011 if they have:

Income less than | Assets less than

Singles: $1,225.13/month | $6,680

Couples: [$1,654.88/month |$10,020

See My Medicare Options Workbook, pp. 36



Part A & B = Original Medicare -

You can fill the holes with:

Premium:
Free for
Most

Deductible(s)

Part A

Copays -
Coinsurance

Non-Covered
Services

Medicaid Programs

Premium

Yearly Deductible

d 1ed

Copays -
Coinsurance

Non-Covered
Services
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How do | apply for MSPs?

SHICK — talk to a counselor in your area!

— Local number 316-660-0100

— 1-800-860-5260

Social and Rehabilitation Services

— Your local SRS Office

— 316-337-3000

— If you have LIS, you may get a form to apply for MSPs!



Medicaid

Various programs help pay your medical
costs if you:

— Are aged, blind, or have disabilities; and
— Have limited income and assets.

Apply through state SRS

You may also qualify for supplemental
income — apply through SSA!



Part A

Part A & B = Original Medicare -

You can fill the holes with: Medicaid Programs

Premium: Y
Premium
Free for @

Most

Deductible(s) Yearly Deductible

g Hed

Copays -
Coinsurance

Copays -
Coinsurance

Non-Covered
Services
Non-Covered
Services
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Where can | apply for Medicaid?

SRS
— Your local SRS Office
— 316-337-3000 (ask for a general application)



Break—
work on your situation

e

v

lav\ )



Ways for me to have Medicare:

1 Original Medicare?
. Medicare Advantage/Health Plan?

w

See My Medicare Options Workbook, pp. 37-42
Medicare and You 2011, pp. 14, 60-69, 138
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We'll talk about

this one now.




Medicare Advantage/
Health plans

v Optional — run by private
Insurance companies

v'Replaces Medicare Parts A and B as
long as you have the MA plan

v'Must provide Medicare-covered services

v’ Out-of-pocket costs differ from Original
Medicare

v'"May cover other benefits as well
See My Medicare Options Workbook, p. 37







How do Medicare Advantage
plans work?

Health Maintenance Organizations (HMOs)
Preferred Provider Organization (PPOs)

Private Fee-For-Service (PFFS)

See My Medicare Options Workbook, p. 37
Medicare & You 2011, p. 61



What will Medicare

Advantage cost?

| must pay:
= My Medicare Part B premium
= My Medicare Part A premium (if any)

| may have a Medicare Advantage (MA) plan monthly
premium.

My MA plan may also have a deductible and copays or
coinsurance.

See http://www.medicare.gov to estimate costs
See My Medicare Options Workbook, p. 38




Part B
Premium

Part C
Premium

Non-Covered
Services

D Hed
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Who can join Medicare
Advantage?

People:
With both Medicare Parts A and B

Who live in the plan’s service area

With any health conditions except
End-Stage Renal Disease (ESRD)

See My Medicare Options Workbook, p. 39



When can | join Medicare
Advantage?

Same as Medicare Initial Enrollment Period
(7 months around your 65t birthday or
Medicare eligibility date)

Every fall (changes take effect Jan. 1):
— Oct. 15—-Dec. 7

Disenroll/return to Original Medicare: Yearly
Jan. 1-Feb. 14

See My Medicare Options Workbook, p. 39



Medicare Advantage plan PLUS:

+What | already have (i.e., TRICARE, IHS, VA,
etc.)

+ Medicare Part D

+ Help with costs (LIS, MSPs, Medicaid)
+One or more of these

See Medicare & You 2011, p. 63



Part C - The holes can be filled by:

- Your Money

) Med
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Break—
work on your situation

D

v

TN

Read through My Medicare Options Workbook, pp. 41-48



Let’s compare:

Ways for Original Medicare | Medicare Advantage
me to have [plus a Medigap Plan | PFFS plan from Orange

Medicare: F from Brown Co. Company

My monthly [Part B: $115.40 Part B: $115.40
premiums:  |pjan F: $130 MA:  $60
Monthly $245.40 $175.40

total:

Yearly total: ] $2,994.80 $2,104.80

See My Medicare Options Workbook, p. 47-51




Let’s compare:

Ways for Original Medicare | Medicare Advantage
me to have [plus a Medigap Plan | PFFS plan from Orange

Medicare: F from Brown Co. Company
Hospital $0 $260/day for first 6
copay days

Costs to see | Copay: $0 each Copay: $15 each visit
my doctor |visit

Costs to see | Copay: $0 each Copay: $35 each visit
a specialist |visit

To get the clearest picture, see My Medicare Options Workbook, p. 47-51



Sum it up!

Keep track of your decisions

Write it down and check it off in the
workbook

See My Medicare Options Workbook, pp. 52-53



Once | have coverage:

What if | don’t like my
plan’s decisions?

v o .



Can | appeal plan decisions? Yes!

Plans (Medicare and private insurance) often
have an appeal process if:

— You don’t agree with the charged amount
— The plan doesn’t cover an item or service

There are time limits, so don’t wait!

Call 1-800-MEDICARE or the private plan to
find out the process!

See Medicare & You 2011, pp. 86-91



Protect yourself!

Recheck your coverage every year!

This is important for both your medical
and drug coverage!

If you need to make changes, know your
open enrollment periods!

SHICK can help youl!



Protect yourself!

Protect your Medicare number like you protect
a bank account or credit card.

Review your Medicare payment notices and
oills for errors.

Don’t do business with door-to-door or phone
sales people, or online solicitations.

Always report suspicious activity.



What’s next?

Do you know your next steps?
Want personal help with your situation?

Contact SHICK for an appointment!

Local number: 316-660-0100
or 1-500-560-5260



Help your community!

Did some of this make sense to you?

Want to learn more?
Want to make a difference for others?

We would love to have you volunteer with
SHICK!

Volunteer classes held each spring!

See Medicare & You 2011, back cover



Find out more!

e www.medicare.gov

e www.shickinajiff. wordpress.com

e www.sedgwick.ksu.edu

e http://shickinajiff. wordpress.com/2011/09/08
/how-to-use-the-medicare-plan-finder-2/

e http://www.aarp.org/health/medicare-
insurance/info-04-2011/medicare-starter-
guide.html
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