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This year’s Pre-
scription Drug Plan 
open enrollment 
has been filled with 
a lot of frustration 
for some enrollees.  
The Marion County 
Dept. on Aging has 
received many 
phone calls regard-
ing not receiving 
their prescription 
drug card to get-
ting three cards, 
not having pre-
mium withholding 
from Social Secu-
rity check and re-
ceiving no premium 
bill when requested 
payment by check. 
These issues seem 
to be for those of 
you, who enrolled 

in Silverscript 
Choice.  This com-
pany this year be-
sides being new, 
merging four other 
prescription drug 
plans into their 
company plus this 
seemed to be the 
best plan for many 
of you in Marion 
County.  The com-
bination of these 
three seems to be 
what created much 
of the problems 
this year.  This re-
sulted in the plan 
being sanctioned 
by Centers of Medi-
care and Medicaid 
Services (CMS), 
which means they 
can’t enroll anyone 
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May Older Americans Month   

Every year since 
1963, May has been 
a month to appreci-
ate and celebrate 
the vitality and as-
pirations and con-
tributions of older 
adults.  The theme 
for Older Ameri-

cans Month 2013, 
Unleash the Power Unleash the Power Unleash the Power Unleash the Power 
of Ageof Ageof Ageof Age. Older 
adults are produc-
tive, active and in-
fluential members 
of society, sharing 
essential talents, 
wisdom and life ex-

perience with their 
families and friends.   
Find ways you can 
volunteer to teach 
others the skills 
you’ve honed over 
the years, or be-
come involved in 
civic matters.   

Gayla Ratzlaff, Coordinator 

Lanell M. Hett, Sec/.Trans.  

Virginia Downing, AOK Vol. Into their plan right 
now until they cor-
rect their problems.  
The biggest problem 
for most of you is 
the request to have 
your premium with-
holding from your 
Social Security 
check.  For each  of 
you who had the 
Marion Co. Dept. on 
Aging enroll you into 
a plan this year, this 
request was made 
by the department 
at enrollment.  The 
problem lies in the 
processing of this 
request which goes 
through several gov-
ernmental agencies 
before the (Drug 
Plans see page 2.) 

LAFF FOR THE DAY:  

“Where is a rabbit’s  

favorite place to  

eat?” 

 

 

 

I HOP 

Spring Thought 

 

 

 

 

“We can complain  

because rose bushes  

have thorns or  

rejoice because  

thorn bushes  

have roses”.  

            Abraham Lincoln  

 



June 6June 6June 6June 6.  It will be for six 
Thursdays from 6:00 6:00 6:00 6:00 to 
8:30 p.m. 8:30 p.m. 8:30 p.m. 8:30 p.m. at the Hillsboro 
City Building.  There is no 
cost for the class.  This 
class will give you the tools 
to reduce stress, communi-
cate effectively, take care 
of yourself, reduce guilt, 
anger and depression, 
make tough decisions and 

set goals and problem 
solve. The deadline to reg-
ister for this class is Fri., 
April 26.  You can register  
by calling Nancy at Marion 
County K-State Extension 
Office 620620620620----382382382382----2325232523252325.  

Powerful Tools for Caregiv-
ers is an educational pro-
gram designed to help fam-
ily caregivers.  This pro-
gram will help you take 
care of yourself while car-
ing for a relative or friend.  
Nancy Pihl of Marion 
County K-State Extension 
will be offering this class 
starting May 2 May 2 May 2 May 2 through 

Does food just not taste 
like it used to? The reason 
for it is that as we age we 
lose some taste buds and 
the ones that remain grow 
less sensitive.  The salty 
and sweet tastes are usu-
ally the first to go.  The loss  
of taste buds doesn’t hap-
pen overnight, so it may 
not be noticeable at first.  
There are some factors 
that may exacerbate the 
loss of taste such as smok-
ing, medications and die-
tary restrictions to deal 
with hypertension and dia-
betes.  But it is not hope-

less.  To improve your 
sense of taste, you must 
also work on improving 
your sense of smell.  So 
here are some suggestions 
to try:  1.  Stay away from 
hot foods and beverages.  
Consuming hot foods and 
beverages can damage 
your taste buds.  2.  Check 
with your doctor first be-
fore drinking eight glasses 
of water a day especially if 
you are on liquid restric-
tions.  3.  Stop smoking.  4.  
Use a humidifier in dry cli-
mates.  A dry nose affects 
your sense of smell and 

taste.  5.  Enjoy your favor-
ite foods when you’re hun-
gry.  Your senses of smell 
and taste are both height-
ened when you’re hungry.  
6.  Talk to your doctor.  
There may be a medical 
reason why your sense of 
taste is not as strong as it 
could 
be.  

cies with processing your 
application then it will be 
sent back to your plan for 
denial of premium with-
holding.  In speaking to a 
Medicare representative 
about this issue this year, 
they reported it is best to 
be enrolled in a plan by no 

request is approved.  Once 
your new plan receives 
your request for withhold-
ing premium from your So-
cial Security check this is 
first sent to CMS, Social 
Security and then U.S. 
Treasury.  If there is a 
glitch in any of these agen-

later than the 15th of No-
vember in order to possibly 
avoid problems with the 
premium withholding.   

 

 

 

Powerful Tools For Caregivers 

Treat Your Taste Buds 

Drug Plans (from page 1) 
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The 2013 Volunteer Week 
Appreciation Week  theme 
is “Volunteers making a dif-“Volunteers making a dif-“Volunteers making a dif-“Volunteers making a dif-
ference in the lives of oth-ference in the lives of oth-ference in the lives of oth-ference in the lives of oth-
ers”.  ers”.  ers”.  ers”.  This poem is dedi-
cated to all the volunteers 
who serve older adults 
through meals on wheels 
driver, taking someone to a 
doctor appointment, fold-
ing newsletters, senior 
center dining room volun-
teer, serving on your local 
senior center board or 
serving as a member on 
the SCMC board. It is the 
small things that do make a 
difference.                                          

OneOneOneOne smile begins a friend-
ship, OneOneOneOne hand clasp lifts a 
soul, 

OneOneOneOne star can guide a ship 
at sea, OneOneOneOne word can 
frame the goal. 

OneOneOneOne vote can change a na-
tion, OneOneOneOne sunbeam lights a 
room, 

OneOneOneOne candle wipes out dark-
ness, OneOneOneOne laugh will con-
quer gloom, 

OneOneOneOne step must start each 
journey, OneOneOneOne word must 
start each prayer, 

OneOneOneOne hope will raise your 
spirits, OneOneOneOne touch can show 
you care, 

OneOneOneOne voice can speak with 
wisdom, OneOneOneOne heart can 
know what’s true, 

OneOneOneOne life can make the dif-
ference, You see, IT’S UP T’S UP T’S UP T’S UP 
TO YOU.TO YOU.TO YOU.TO YOU. 

Disaster Distress Helpline 

National Volunteer Week  -  April 21-27, 2013 

Mark your calendar for the upcoming events: 

stress reactions and 
healthy coping, as well as 
referrals to local re-
sources.  This toll free 
number 1-800-985-5590 for 
crisis support service is 
available 24/7 to residents 
in the U.S. and its territo-
ries who are experiencing 
emotional distress related 

We hope you never have to 
use this helpline but it is 
available if you need it.  
This is the first national 
hotline dedicated to pro-
viding year round disaster 
crisis counseling.  Helpline 
staff provides counseling 
and support, including in-
formation on common 
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MARCH:  March 31-LIEAP deadline.  March 31–Easter Sunday.  

APRIL:  April 19 Tampa Seniors host County Bd. Meeting,  April 21-27-National Volunteer 
Week, “Volunteers making a difference in the lives of others!” Be sure to thank volunteers this 
week at your site!  

MAY:   May 10-Second half of Marion County Property Taxes due,  May 12- Mother’s Day, May 
17– Florence Seniors host County Bd. Meeting and May 27-Memorial Day, all County Offices 
and Nutrition-Sites closed.  

to natural or man-made dis-
asters.  The number to call 
for deaf and hearing im-
paired is 1-800-846-8517 
and you can text 
“TalkWithUs” to 66746. 
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Address Service Requested 

Drivers License Renewal:  Vehicle Dept.  Courthouse Tuesday through Friday: 

8:30 a.m. to 4:00 p.m.  Ph.  620-382-3106 

Keep the following agencies & phone numbers handy: 

Marion County Health Department all day clinics on Wednesdays  -  Ph.  620-382-2550 

Marion County Home Care  -  Marion  -  620-382-3690 

Mental Health Service  -  Hillsboro  -  620-947-3200 

Veterans Representative  - Call 620-342-3347 to schedule appointment at Marion Sr. Center. 

Social Security:  Ph. Toll Free-1-800-772-1213 or call Emporia Office-1-877-405-7830 

SRS –Newton Regional Service Center  -  Newton Office  -  1-888-369-4777 

Central Home Care  -  Newton  -  316-283-8220 or 1-800-301-9499 

Harry Hynes Memorial Hospice  -  Wichita-1-800-767-4965 

Hospice Care of Kansas  -  McPherson  -  1-800-854-4802 

Kansas Alzheimer’s Help Line  -  1-800-432-3535                    

DO NOT CALL LIST   -  1-888-382-1222  -  To have your phone number removed from the 
telemarketers call list you must dial this number from your home or cellular phone. 

                  EMERGENCIES DIAL 911 


